
1. The user MUST BE “Log in”.
2. The user goes to the "My Orders" page.

Link: https://wetality.com/da/my-account/orders

3. When the user comes to the "My Orders" page, he needs to find his last FAILED renewal order 
and click the "Pay" button (Image 1).

4. When the user clicks on the button, the system will redirect him to the checkout page, where 
the user can enter another credit card and try to pay the FAILED renewal order again.

Image 1: My Orders

Payment subscription



5. When the user successfully completes the renewal order payment, the user goes to the 
“Personal Page”.

Link: https://wetality.com/da/personal-details

6. When the user comes to the “Personal Page”, he must click on the "Kreditcort" tab (Image 2).

Image 2: Kreditcort page
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Image 3: Green button “Change”
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7. Then the user clicks on the green "Change" button (Image 3).

8. The system will redirect him to a page where he has the option to enter a new credit card. 
(Image 4).

Image 4: Page where you enter new credit card


